
L.A. Zoo Daytime Parties Terms and Conditions 



Will Call Ticket Policy for Private Parties  
The L.A. Zoo offers a “Will Call” service for the price of $75. Instead of handing out admission tickets 
yourself your guests may pick up their tickets from Zoo staff at or near the Membership Booth. To use 
this service, a full guest list must be submitted to your event coordinator via email by SEVEN business 
days prior to your event.  
If you choose to use the Will Call Service, please be aware of the following policies:  

 Tickets must be purchased SEVEN business days prior to your event date in a single transaction. 
Email your event coordinator to place your order.  

 Hosts must provide a full guest list of all attendees SEVEN business days prior to the event.  

 Only guests who are listed on the list provided by the host will receive a ticket.  

 If there is an issue with the guest list, the host must come to the Membership booth to handle 
the issue.  

 




